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Hygiene, safety, disinfection, protection and prevention 

procedures–COVID-19 virus  
These measures aim at reducing to its maximum COVID-19 propagation risks in Diex’s facilities to its 

employees, collaborators, and study participants.  

These measures were implemented after discussions with health professionals, to insure their efficiency and 

relevance.  

Diex’s facilities entry procedures, for employees and collaborators  

- A Purrell, or equivalent, bottle is placed at the employee’s entrance: all employees and collaborators 

must disinfect their hands at their arrival 

- All employees and collaborators must go directly to the closest sink after their arrival to wash their 

hands with soap for at least 20 seconds  

- Every hour, all employees and collaborators must wash their hands with soap for at least 20 secdonds 

- All employees must disinfect their hands each time they enter the employee section (therefore outside 

the clinic section) 

- Obligation to use Diex bathroom for all employees, in order to reduce the risk of contamination in the 

building public bathroom  

Diex’s facilities entry procedures, for research participants and collaborators  

- The participant's state of health is validated at the appointment confirmation call, which is made the day 

before the appointment, by asking the following questions: 

o Do you currently have a fever, cough? 

o Have you presented any of these symptoms in the past 14 days? 

o Have you been in contact with anyone who has had these symptoms? 

o Have you been in contact with someone who tested positive for COVID-19? 

o If they have symptoms (cold, sinusitis, otitis, etc.), or if they have been in contact with someone 

who has had this symptoms or tested positive for Covid-19, their appointment is postponed 14 

days after the onset of the symptoms 

o If desired, the participant who has a mask (tissue or surgical) at home can bring it and wear it 

during his/her visit otherwise, a staff member will provide the participant with one. The 

participant must then dispose of it as they leave the premises.  

- All participants disinfect their hands with Purell, or equivalent, on arrival and departure 

- The following questions are asked of all research participants upon arrival: 

o Do you currently have a fever, cough? 

o Have you presented any of these symptoms in the past 14 days? 

o Have you been in contact with anyone who has had these symptoms? 

o Have you been in contact with someone who tested positive for COVID-19? 

o If the patient answers YES to the first question, he has to wear a mask and the Doctor is 

informed and takes precautions accordingly 

- No collaborators or external visitors (eg a CRA) arriving from outside Quebec, nor a hotspot having 

lockdown restrictions or inter region travel restriction issued by Public Health, or any other 

governmental body, nor people who visited a hotspot area in the past 14 days, are authorized to enter 

Diex premises unless exceptional situations that have been authorized by the COVID-19 health and 

security committee. 
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- SIV visits will be authorized if specific security measure for the visits are implemented and carefully 
followed during the visits.  This procedure will be in operation as soon as security measure for SIV visits 
will be available. 

- During a visit, hand disinfection with Purell, or equivalent, is required by everyone. 

- No personal visit is authorized on Diex premises 

- Prohibition of any delivery of personal orders and / or food to Diex offices 

- Reduction in the number of chairs in the waiting room in order to comply with the social distance rule of 

2 meters  

- For participants that are 70 years old of age and up, as long as the public health requirement concerning 

the age group remain; these participants must do their study visits over the telephone or must be 

postponed unless the these visits are critical for their health and show a greater risk by not physically 

being present, all visits involving participants will be evaluated to make the best decision for the patients 

health.  

During patient visits procedures  

- All employees wear a mask during patient visits as soon as the patient arrives. A lab coat is also 

recommended, but not mandatory if patient presents no symptoms. 

- Masks are changed every 4 hours, or if it is soiled 

- When patient leaves, the whole environment of the room is disinfected with disinfectant wipes or Oxyvir 

product (or equivalent): Desk, chairs, computer keyboard, telephone, examination table, sampling chair: 

everything that has been touched by the patient or is within 2 meters 

- Each time the patient goes to the washroom, a complete disinfection is done after the passage by the 

nursing staff. 

- The equipment used to take vital signs / measure the size, are disinfected immediately after use with the 

patient and are then immediately removed from the patient room. 

- When the scale is used, it is subsequently disinfected and the environment affected by the patient also: 

walls, tablet etc. 

- Electronic tablets are disinfected between each patient 

- After patients leave, the door handle is disinfected: Interior and exterior 

- For all COVID-19 studies, wearing a washable gown is mandatory for the research staff during the visits 

- As of May 11th 2020, wearing washable gown is mandatory for the research staff during patient visits 

(one gown per patient visit per staff).  The gown is then removed and put in the basket to be picked up 

by an external vendor.  

- During a spirometry, wearing PPE is preferred. The device is disinfected according to the instructions in                    

the NIOX Vero and MasterScope user manual using the Oxivir product or equivalent (Masterscope: 
https://www.ert.com/wp-content/uploads/2020/03/RESP-COVID19-CleaningInstructions.pdf,  

NIOX: https://www.niox.com/en-de/coronavirus-faq/, Oxivir : https://vto.qc.ca/produit/oxivir-plus-      

desinfectant-concentre/)  

Biological sample treatment procedures  

- When blood samples are taken, the nurse immediately brings them to the laboratory in a designated 

place (rack) where they are disinfected after each use. 

- For urine samples, the jar is collected at the exit of the bathroom, and deposited in the stainless container 

in the laboratory. This container is disinfected at the end of Am and end of PM, just like the laboratory 

counter. 

- Gloves are mandatory when handling boxes, jars or containers containing biological samples 
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- The centrifuges are disinfected at the end of AM and at the end of PM 

- If the fridge and freezer are used, the doors are disinfected at the end of AM and at the end of PM 

Premises hygiene, safety and disinfection procedures  

- For surface disinfection: If the surface is dirty, first the surface is cleaned with a cleaning product, and 

then disinfected with a disinfecting product. If the surface is clean, it is immediately disinfected 

- Disinfectant wipes are used on door handles of rooms, telephones and desks at the end of each patient 

visit 

- Handles, desks and microwaves are disinfected with wipes after each monitoring visit in the monitor 

rooms 

- After each use (employees or patients) of the bathroom, a disinfectant wipe is passed over the toilet 

latch, tap, door handle and light. 

- The frequency of surface cleaning by the external cleaning company is increased every day. 

- Handling with gloves of any delivery of material and disinfection of the box / envelope as needed 

- Disinfection of all goods from the employee's residence entered into the offices of Diex (ex; lunch box 

and handbag) 

Preventive procedures to decrease propagation risks and early detection of 

contamination 

- Telework is mandatory for all employees who have the possibility. 

- Reduction in the number of chairs in the employees' room in order to comply with the social distance 

rule of 2 meters 

- Employees are asked to eat in their respective office if the 2 meter social distance rule cannot be 

respected in the employee room 

- Teleconference meetings are prioritised, or with a minimum distance of 2 meters between participants 

- Skype and telephones are prioritised as means of communication rather than in person 

- Each day, employees take their morning body temperature at home, following a precise procedure 

- Employees take their temperature during the day if symptoms appear 

- Obligatory respect of a distance of 2 meters at all times between people 

- When moving around in the clinic, if the 2-meter rule cannot be respected, wearing a mask while 

moving around is required. The same mask can be worn for this purpose throughout the day. When it is 

removed, for example for a break, it must be placed on a tissue paper or a paper towel, with hand-

washing before and after handling. The paper towel is drowned after it was used. 

- Posted travel rules must be respected at all times, if applicable, in order to control social distancing 

- Make sure to reduce the use and especially the transport of paper as much as possible: do not give papers 

of external procedures to research participants unless obligated, fax the requests, ... 

- If a participant brings paper documents, the documents need to be handled with gloves and be placed in 

quarantine for 72 hours before being indexed as well as any other material that cannot be disinfected. 

- All Diex receptionist’s desk is equipped with plexiglass 

- When possible, a system to open doors with feet ( to avoid hand contact) will be installed as fast as 

possible  
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Isolation procedures  

- Anyone who has symptoms or is around people with symptoms, mainly fever and severe fatigue, and 

who cannot telecommute, must 

o Put himself in temporary isolation to monitor the evolution of symptoms 

o Can return to Diex premises after 14 days of isolation or 2 days after the symptoms have 

disappeared or a negative result has been obtained on a COVID-19 test 

Keeping the procedures up to date 

- A COVID-19 Safety Committee has been set up. Site managers, the Director, Finance and Human 

Resources and Dr Ginette Girard are the members of the committee. It meets every week to assess the 

situation, validate that the procedures in place are still adequate considering the evolution of the 

situation, assess whether the procedures are applied and followed by employees and implement new 

procedures if necessary. The minutes of these meetings are appended to the COVID-19 security 

procedures binder. 
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